


TRENZ Connect is a new way for NZ’s tourism 
industry to connect with our international 
marketplace. Anytime, anywhere. 



Buyers can get product updates and connect with 
Sellers at a time and place that suits them.

Sellers can keep their online listing up to date with 
latest product information.

Product information is always available and time 
zones are not a problem.

Digital events for our major markets will enable 
Buyers and Sellers to meet virtually, in real-time.



TRENZ Connect will serve three main functions



ONE —

Educate 
and update



Keeping you up to date with the latest travel trends 
and industry insights. You’ll easily be able to find 
information that’s relevant to you.



TWO —

Connect



TRENZ Connect will support your existing 
connections across the travel trade, and help you to 
create new relationships.

During digital TRENZ Connect events, Buyers and 
Sellers will be able to set up and manage 
appointments with those who are most important to 
your business.



THREE —

Inspire



The platform will ensure NZ remains on the radar for 
our international Buyer audience, inspiring them, 
even though they can’t be here. 

Sellers will have the ability to showcase their 
business and products to a wide range of 
international Buyers — both those who have 
traditionally attended TRENZ and many more who 
have not.



Here’s how it works



TRENZ Connect 
is always on.

24 hours a day, 365 days a year.



How to gain access to 
the platform portal

All Buyers, Sellers, media, sponsors 
and RTOs that already meet TRENZ 
criteria will be invited to access the 
portal via email. 

You will be asked to set a password 
for your TRENZ Connect portal 
account to then be granted access.
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Create your pages 
and profiles.

To begin with, you will be asked to 
complete your company profile. This 
will allow us to serve up relevant 
content and make rich connections.
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Create your pages 
and profiles.

To begin with, you will be asked to 
complete your company profile. This 
will allow us to serve up relevant 
content and make rich connections.

You will need to add your company 
contacts (delegates). These contacts 
will be profiled within your product 
pages on the TRENZ Connect site.
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Create your pages 
and profiles.

To begin with, you will be asked to 
complete your company profile. This 
will allow us to serve up relevant 
content and make rich connections.

You will need to add your company 
contacts. These contacts will be 
profiled within your product pages on 
the TRENZ site.

We provide you with a page builder 
to assist in uploading appropriate 
content for your pages within the 
TRENZ Connect site. 
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Example
Seller page 

Example
Buyer page 



Directories

Buyers will be able to discover Seller 
pages via a directory that can be 
filtered by key product information 
such as region and sector. 

Likewise, Sellers will be able to search 
for Buyers who may be interested in 
their products.
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Company contacts

Your company contacts will be 
profiled within your company pages 
on the TRENZ Connect site. 

You don’t need to wait for a digital 
event to connect with a Buyer or 
Seller. Connections can be made at 
any time via the connect button. 

1

2

1

2



New connections

To connect with a Buyer or Seller, it’s 
as simple as clicking the ‘Connect’ 
button. For Buyers connecting with 
Sellers, the connection is instant. 

For Sellers wishing to connect with 
Buyers, a request is sent to the Buyer 
and the connection is made if the 
Buyer accepts your request. 

The Connect button will indicate your 
connection status with each Buyer or 
Seller from within their company 
pages on TRENZ Connect.



Saved connections

Once a connection has been made, 
your new connections will be saved 
as contact cards within the site so you 
can take conversations offline to 
continue to build your relationships.

For Buyers, new connection requests 
sit at the top of the page for you to 
approve or decline. 1
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Profile pages

Once you have created staff accounts 
via the portal, your staff can log into 
the TRENZ Connect site and 
self-manage their details to keep 
them up to date. 



Events



Market events

TRENZ Connect will enable virtual 
market meetings where Sellers and 
Buyers can connect in real time with 
scheduled appointments. Each event 
will be scheduled over 2-3 days at a 
time to best suit both timezones. 



Appointments

Just like a physical TRENZ, your 
business will be able to request and 
confirm appointments with your 
priority contacts.

Appointment requests will be 
restricted to your company’s 
appointment manager.



Calendar

We’ll create an appointment schedule 
for you based on your confirmed 
requests and our matching criteria.

This will be shown on the TRENZ 
website for all attendees to the event.

Clicking on the calendar booking slots 
provides you with all the information 
you need for your video meetings.



Ngā mihi nui


