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By 2030, the visitor economy helps to enrich the lives of residents, supports our 
communities to thrive, connects, and protects our cultural heritage, and helps to 

regenerate our natural assets.



What is your Destination Management Reference Group?

The purpose of the West Coast Destination Management reference group is to provide advocacy, support, and to 
ensure the ownership of the plans outcomes remains community based. 

Specifically, the reference group supports and advises on the following: 
Aligning destination management strategies with regional aspirations. 
Assessing performance of the destination management plan progress and monitoring against set-objectives and local impact. 
Activating subgroups, resources, and any means necessary to deliver outcomes based on the strategies.

Specifically, the reference group has been established to: 
Actively promote the economic value and benefits of a sustainable destination management program with local stakeholders resulting in 
increased engagement in programs, and 
Provide a link to stakeholders and an industry voice related to tourism, economic development, community issues and opportunities with 
both a district, regional and national perspective.



Who is your Destination Management Reference Group?

Members

Mark Rawson (Chair)

Mayor Tania Gibson (Grey District)

Mayor Helen Lash (Buller District)

Joanne Howard (Buller District)

Peter Haddock (WCRC)

Paul Madgwick (Te Rūnanga o Makaawhio) 

Francois Tumahai (Te Rūnanga o Ngāti Waewae)

Phil Rossiter (Chair Te Whanaketanga Steering Group)

Owen Kilgour / Di Clendon (DOC)

Industry

Dale Burrows (Tours & Activities)

Karl Luxon (Accommodation)

Martin Horgan (Inbound Tours)

Colin Cutler (Hospitality)

Regional Promotions Groups 

Jessie Creedmore (Buller Promotions Group)

Phillip Barnett (Grey/Mawhera BPA)

Samuel Blight (Destination Hokitika) 

Janelle Shaw (Glacier Country Tourism Group) 

Development West Coast  

Heath Milne (Chief Executive DWC) 

Andrew Aitken (DWC) 

Zak Shaw (Nature Economy Project Lead – DWC)





What is the current focus of the steering group?

Regenerative Tourism (RT)
 The initiative aims to foster regenerative tourism that actively restores environmental, cultural, and 

social assets, creating long-term positive impacts that ensure the West Coast remains a vibrant, 
healthy, and resilient destination for future generations.

 

Infrastructure and Resilience
 Enhancing tourism-related infrastructure resilience is essential for ensuring safe access, protecting 

assets, and supporting sustainable growth amid environmental, social, and economic challenges 
to ensure the region's long-term stability and success.



What is the current focus of the steering group?

Tourism’s Social Licence
 Improving tourism’s social license through community engagement, environmental stewardship, 

and cultural respect is essential for ensuring responsible growth, safeguarding resources, and 
fostering a sustainable, inclusive future for the West Coast.

 

Destination Marketing Plan
 This initiative aims to position the West Coast as a premier destination by leveraging its unique 

landscapes and heritage through collaborative, innovative marketing strategies that boost 
sustainable tourism, support local economies, and showcase the Coast’s natural beauty.



DMP Reference Group Action Register



Where to from here?



THANKS

Achieving this vision will take effort from all stakeholders, with crucial decisions to 
achieve our goals based on solid values that will keep us aligned in our 

implementation. 
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